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Kiln Share Terms and Conditions 

Kiln shares are booked and carried out by our Ceramic Studio technician Hannah.
If you would like to book a firing you will need to get in touch in advance of your desired date as we often have a long waiting list.
For a price list and kiln share availability please contact hannah@the-arthouse.org.uk.
If you need to cancel your booking for any reason please let us know as soon as possible so your space can be offered to another kiln share user.

All work must be dropped off prior to the date of your booking, our technician will get in touch with you to arrange a drop off date and time. We will let you know when your work is ready to be collected. 

You must make us aware of any specific firing schedules and temperatures you would like to fire prior to your booking otherwise they will be run at the standard schedule The Art House follows.
Each kiln user will need to make sure their work is adequately prepared for firing i.e fully dry and bottoms are clean etc. 

Each user must be fully aware and take into consideration the risks that can come with any firing, The Art House cannot be held responsible for any damage to your work that may occur during a firing. 
If any damage occurs to our kiln during the firing process (i.e damaged kiln shelf or coils) we will charge the user appropriately. 
If you are unsure of a glaze or clay stability please test accordingly beforehand to avoid damage. 

The Art House is a safe and equal space for all. We expect all users to uphold the same values and treat staff with courtesy and respect. Discrimination of any kind will not be tolerated.

The Art House reserves the right to terminate any booking without refund should a user be found to be using unsafe practices or to be in breach of any guidance given, including our Equality and Diversity Policy.
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